Your Workers' Compensation Solution

5 Synergy Comp Nurse Triage Program

Overview

Supporting the Injured
Employee in Real Time

Provide your staff with immediate 24/7 access to specialized nurses for the treatment of
workplace injuries.

Our Nurse Triage Program steps in for swift and accurate care intervention following a workplace
injury. This helps avert the escalation of minor injuries and the development of major claims
which minimizes lost work time.

Within 30 seconds of calling, injured employees engage directly with a nurse. A summary of
the visit and the initiation of a claim are provided to you within 15 minutes after the call, ensuring
both you and your employee have peace of mind.

Benefits Nurse Triage Call Results

Short Term:

* Reduced claim exposure
* Reduced time off work

* Reduced lag time

39% Triaged

58% Triaged
to Self-Care

» Fewer ER visits to Clinics
» Better network penetration

Long Term:
« Proactive management
* Increased confidence
in recommendations
* Increased employee satisfaction
» Lower total cost of claim

3% Triaged
to ER
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